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The topic of this tutorial is One Healthcare ID on the All Savers® Broker website,
myallsavers.com.
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What is One Healthcare ID?

One Healthcare @ How to ...

What is a One Healthcare ID?

Cne Healthcare ID delivers a secure, centralized identity management solution that enables a single sign-on to all integrated
applications. You register for a One Healtheare |D once and use that One Healtheare ID to access all of the associated applications
seamlessly. You can access self-service tools to reset your password, recover your One Healthcare 1D, and maintain your profile
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To begin, What is One Healthcare ID?

One Healthcare ID delivers a secure, centralized identity management solution that enables
a single sign-on to all integrated applications. You register for a One Healthcare ID once and
use that One Healthcare ID to access all of the associated applications seamlessly. You can
access self-service tools to reset your password, recover your One Healthcare ID, and
maintain your profile.




myallsavers.com Home Screen

1 UnitedHealtheare
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When you access www.myallsavers.com, the home screen will look like this.




Broker Tab

b',w UnitedHealthcare

Find a Doctor Plans Contact/Comn

All Savers® Health Plans and Services
For the health of your business

Plans that don’t break the bank.
Iogin options The number one concern for small-business awners is the cost of health
care, so All Savers pians were designed to keep the cost of health care low
d a Doctor All Savers plans are offered as taditional Insurance or self-insurance.
View plan videos to learn more.

Brokers
Log in to the broker w
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To access the Broker Website, select the “Brokers” button, located on the left-hand side.




Broker Login Screen

0 UnitedHealthcare:

nd a Doctor Plan:

ant Update:
For the health of your business Impartant Updat;
Welcome to One Healthcare 1D (formerly known as Optum
).

Broker Login Youcan contin ubling your dsting Ottum 1D craduntisls
to log in.

1F you have net already ereated your new login, select
“Create One Healthears ID" below to keep your business

Not yet appointed? Talk to your state Health Plan.
With myallsavers.com you can:

» Craate and submit a quote on ik,
+ Check enrollment and status of new and active business [f you raceive an arror while completing the registration
» Access product matarials, Forms, and reports form, please contact Broker Services by phone at 866-405-
+ View and print personalized provider lists 7474 or by amail at yhomyallsaversiofoRuhc.com.
Create One Healthcare D Sign In With One Healthare ID)
Questions?
Cootact Vs ©One Healthcare 10 Tutori
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Upon selecting the “Brokers” tab, the login screen will display.




Create One Healthcare ID

0 UnitedHealthcare:

d a Doctor Plans Contact/i

ant Update:
For the health of your business Impartant Updat;
Welcome to One Healthcare 1D (formerly known as Optum
).
Broker Login You can continue using your existing Optum 1D credentials

tokag in,

1F you have not already created your new login, select
“Create One Healthcare ID" below to keep your business

Not yet appointed? Talk to your state Health Plan.
With myallsavers.com you can:

» Create and submit 3 quote o bedle,
+ Check enrollment and status of new and active business [f you raceive an arror while completing the registration
» Access product materials, forms, and reports form, please contact Broker Services by phone at 866-405-

7174 or by email at phomyalizavarsinfouhc com.

Sign In With One Healthare ID)

* View and print personalized provider lists

Questions?

Cootact Us.
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If you do not have a One Healthcare ID, select the “Create One Healthcare ID” button.




Registration Form One Healthcare ID

Complete the brief registration form below to continue accessing the many tools and resources of myallsavers.com.

Your registration confirms your acceptance of our Agreement for All Savers Broker Use of this website, and to any other terms and
conditions that may be set forth on the individual pages of this website.

If you receive an error while completing the registration form, please contact Broker Services by phone at 866-405-7174 or by email
at uhomyallsaversinfo@uhc.com.

Registration Form:

* First Name: 1 * Last Name:

* Current Username or Authorization Code: 3

| Create One Healthcare ID |
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To create your One Healthcare ID, you will need to enter your current All Savers account
information:

1. Your First Name
2. Your Last Name
3. Your Current Username for myallsavers.com

Note: If you do not have a current username for myallsavers.com or are receiving an
“Unable to validate username or authorization code” error, please contact Broker Services
by phone at 866-405-7174 or by email at uhomyallsaversinfo@uhc.com.

Your registration confirms your acceptance of our Agreement for All Savers Broker Use of
this website, and to any other terms and conditions that may be set forth on the individual
pages of this website.

4. Once you have correctly entered all of the information, select the “Create One
Healthcare ID” button to continue.



One Healthcare ID homepage

One Healthcare @

Sign In With Your One Healthcare ID

‘One Healthcare ID or email address Additional options:
Create One Healthcare ID

_— réanage your Gne Healtncare

it What is One Healthcare ID?

Signin

Forgot One Healthcare ID | Forgot Password

© 2020 Optum, Inc. All rights reserved. Privacy Policy | Terms of Use | Accessibility
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After selecting the “Create One Healthcare ID” button, the One Healthcare ID homepage
will appear.




What is a One Healthcare ID?

One Healthcare @

One Healthcare @

What is a One Healthcare ID?
One: Healthcare ID delivers a secure, centralized identity management solution that enables a single sign-on to all integrated

applications. You register for a One Healthcare |D ence and use that One Healthcare 1D to access all of the associated applications
seamilessly. You can access self-service tools to reset your password, recover your One Healthcare 1D, and maintain your profile

B

You can learn more about how to:

= Sign in with One Healthcare |D
* Create a One Healthcare ID

= Unlock your account

» Manage your profile

Supported browsers

One Healthcare ID is supported on the following browsers:
= Internet Explorer 9 through 11
= Firefox's latest version
= Chrome's latest version
= Safari's latest version for iPhonefiPad

© 2020 Optum. Inc. All rights reserved.

!JJJ © 2020 United HealthCare Services, Inc. All rights reserved.

The One Healthcare ID site offers step-by-step tutorials for many topics, some are listed on

this page.

1. To access the full library of tutorials, hover over the “How to...” area in the upper right-

hand corner and a highlighted “How to...” button will appear. Once you select this button, a

new pop-up window will display.

2. You can also access the pop-up window from any of the One Healthcare ID screens, by
selecting the “? Help” button in the right corner.

10



How to... Library

One Healthcare @ How to ...

Get started

= How to create an One Healthcare ID
= How to sign in

How to ...

Get started

* How to create an One Healthcare ID
* How to signin

Use self-service

« How to reset your password
= How to retrieve your One Healthcare [D
= How to unlock your account

Use self-service

k,.‘=

* How to reset your password
« How to retrieve your One Healthcare D
s How to unlock your account

Manage your profile

Manage your profile
» How to edit your personal information on your profile
» How to change your password

s Ho update your verification options

+ How to change your One Healthcare ID

How to edit your personal information on your profile
How to change your password

How to update your verification options

How to change your One Healthcare ID

#

© 2020 Optum, Inc. All rights reserved.
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The One Healthcare ID How to library includes links to brief tutorials which cover a variety
of topics.

1. The “Get started” tutorials include: How to create a One Healthcare ID and How to sign
in

2. The “Use self-service” tutorials include: How to reset your password, How to retrieve
your One Healthcare ID, and How to unlock your account.

3. And the “Manage your profile” tutorials include: How to edit your personal information
on your profile, How to change your password, How to update your verification options,
and How to change your One Healthcare ID.

To explore any of the tutorials, select the corresponding hyperlink and the tutorial will
appeatr.
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Create a One Healthcare ID

@ teip

One Healthcare @

Sign In With Your One Healthcare ID
One Healthcare ID or email address Additional options:

Passwn ‘r'ganage your One Healtheare

S \hat is One Healihcare ID?

Sign In

Forgot One Healthcare ID | Forgot Password

©2020 Optum, Inc. All rights reserved. Privacy Policy | Terms of Use | Accessibility
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1. To begin creating your One Healthcare ID, select the “Create One Healthcare ID”
hyperlink on the One Healthcare ID homepage and follow the registration steps.

2. If you have questions, refer to the “How to create a One Healthcare ID” tutorial under
Get started on the ? Help’s “How to...” page.

12



Share My One Healthcare ID

Share My One Healthcare ID

Using your One Healthcare ID to sign in to All Savers means that All Savers uses your One
Healthcare ID account information to verify your access. We share this information with All
Savers :

» One Healthcare ID
« Name
« Email address

By clicking | Agree,
= You give One Healthcare ID permission to share your account information with All Savers;
= You acknowledge that your account information is being provided to All Savers and it is
subject to the All Savers privacy policy; and

= You acknowledge that the All Savers privacy policy may be different from the One
Healthcare ID privacy palicy.

| Agree Decline
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The last step in creating your One Healthcare ID is to link it to your All Savers
account. Using your One Healthcare ID to sign in to All Savers means that All
Savers uses your One Healthcare ID account information to verify your access.
We share this information with All Savers: One Healthcare ID, Name, and
Email address.

By clicking | Agree, You give One Healthcare ID permission to share your
account information with All Savers; You acknowledge that your account
information is being provided to All Savers and it is subject to the All

Savers privacy policy; and You acknowledge that the All Savers privacy policy
may be different from the One Healthcare ID privacy policy.

To proceed, select the “I Agree” button or the “Decline” hyperlink.
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Link Current One Healthcare ID

[ ]
lJU UnitedHealthcare i'i .

Link Current Optum ID

In order to link your current Optum ID, please complete the below fields.

* First Name: | 1 * Last Name: | 2

* Current Username
** Current Username will be the User |D provided by All Savers and is case sensitive’

| | 3
|
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If you are using a One Healthcare ID from another UnitedHealth Group platform, you will
need to link the One Healthcare ID to your All Savers account. This will only need to be
completed the first time you sign into myallsavers.com with your One Healthcare ID.

To link your One Healthcare ID to myallsavers.com. You will need to enter:
1. Your First Name

2. Your Last Name

3. Your Current Username for myallsavers.com

Note: If you do not have a current username for myallsavers.com or are receiving an
“Unable to validate account” error, please contact Broker Services by phone at 866-405-
7174 or by email at uhomyallsaversinfo@uhc.com.

4. Once you have correctly entered all of the information, select the “Create One
Healthcare ID” button to continue.
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Broker Homepage

United waane
Healthcare

tog out

Plans

Broker Dashboard
Find groups that need your attention, groups that you recently worked on,
and cases that are in process. You can also search for 3 group or start 3 new quote.

Go to section;
* Attention needed  * New cases
* Your recent groups * Installed cases

* search * Renewal cases

Forms and B

* Appointed brokers

Tools

» Attention needed

» Your recent groups

» Search

» New cases

» Installed cases
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Upon your agreement, you will be directed to the Broker homepage.
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Sign in with One Healthcare ID

l" UnitedHealthcare

Home Find a Doctor Plans Contact/Commissions

Important Update:

For the health of your business
Welcome to One Healthcare ID (formerly known as Optum
1)

Broker Login fou using your existing Optum 10 credentials
Mot yet appointed? Talk to your state Health Plan.
With myall m you cans

» Create and submit a quote

ai nfoduhe.com,
Create One Healthcare ID [Sign In With One Healthcare ID)

estions?
Contact Us. One Healthcare 1D Tutorial \
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If you already have a One Healthcare ID from another UnitedHealth Group platform or after
you create a One Healthcare ID, you are able to use it to sign in to myallsavers.com.

Please note that One Healthcare ID was previously called Optum ID, but your username
and password remain the same.

To sign in with an existing One Healthcare ID, select the “Sign In With One Healthcare ID”
button.
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Sign In with One Healthcare ID screen

One Healthcare @

Sign In With Your One Healthcare ID

‘One Healthcare ID or email address Additional options:
Create One Healthcare ID

_— réanage your Gne Healtncare

it What is One Healthcare ID?

Signin

Forgot One Healthcare ID | Forgot Password

© 2020 Optum, Inc. All rights reserved. Privacy Policy | Terms of Use | Accessibility
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After selecting the “Sign In With One Healthcare ID” button, the One Healthcare ID
homepage will appear.
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One Healthcare ID Sign In Screen

Sign In With Your One Healthcare 1D

One Healthcare ID or email address ll Additional options:

Password li'

Create One Healthcare 1D

IManage your One Healthcare
18]

What is One Healthcare ID?

loa

Sign In

Forgot One Healthcare ID | Forgot Password
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To Sign In With Your One Healthcare ID, enter:

1. Your One Healthcare ID or email address

2. One Healthcare ID Password

3. You can select the view (eye icon) button to make your password visible or not visible.
4. Then, select the “Sign In” button.
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Sign In: Verify Your Identity

Sign in: Verify Your ldentity

This application requires additional information for secure access
g

)| Text message: Text an access code to ******1111,

Primary Email: Send an email with access code to  abc********yz@uhc.com

You are opting to receive a text message with a one-time access code from One
Healthcare ID. Message and data rates may apply.

(O|Call Me: Call me with an access code at 1111,

" This feature requires entering an access code into the phone and is not advisable for a
person with disabilities

Next Cancel

If you'd like assistance, contact support at 1-855-819-5909 or optumsupport@optum.com.
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Before proceeding, you will need to verify your identity, as this application requires
additional information for secure access.

Depending on the information you have on file, your verification options may be different
than this example.

1. Select the radio button next to the verification notification type you prefer:
Primary/Secondary Email; Text message; or Call Me.
2. To proceed, select the “Next” button.
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Sign In: Access Code

Sign In: Access Code

We've sent you a text to ******1111. Type the code from the message here to verify your
identity and sign in You can bypass this step in the future by checking the box.

Access Code 1
|

|

Still waiting for your access code? Resend Text

Want to try something else? Return to verify identity options

[ Skip this step when signing in because this device is personal or private.

If you'd like assistance, contact support at 1-855-819-5909 or optumsupport@optum.com.
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1. After your access code has been sent, you will receive a confirmation message stating
that your access code has been sent, via what medium, and then you are directed to type
the access code in the box to verify your identity.

2. There is also an opportunity for you to skip this verification step in the future, if you
check the box next to “Skip this step when signing in because this device is personal or

private.”

3. To proceed, select the “Next” button.
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Share My One Healthcare ID

Share My One Healthcare ID

Using your One Healthcare ID to sign in to All Savers means that All Savers uses your One
Healthcare ID account information to verify your access. We share this information with All
Savers :

» One Healthcare ID

« Name
« Email address

By clicking | Agree,

You give One Healthcare ID permission to share your account information with All Savers;
You acknowledge that your account information is being provided to All Savers and it is
subject to the All Savers privacy policy; and

You acknowledge that the All Savers privacy policy may be different from the One
Healthcare ID privacy palicy.
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The last step in initially signing in with your One Healthcare ID is to link it to your All Savers
account. Using your One Healthcare ID to sign in to All Savers means that All Savers uses
your One Healthcare ID account information to verify your access. We share this
information with All Savers: One Healthcare ID, Name, and Email address.

By clicking | Agree, You give One Healthcare ID permission to share your account
information with All Savers; You acknowledge that your account information is being
provided to All Savers and it is subject to the All Savers privacy policy; and You acknowledge
that the All Savers privacy policy may be different from the One Healthcare ID privacy
policy.

To proceed, select the “I Agree” button or the “Decline” hyperlink.
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Link Current One Healthcare ID

Link Current One Healthcare ID

In order to link your current One Healthcare ID for MyAllSavers, please complete the fields belows.

Registration Form:

* First Name: |L * Last Name: |£

Link One Healthcare ID

* Current Username or Authorization Code: 3
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If you used a One Healthcare ID from another UnitedHealth Group platform, you will need
to link the One Healthcare ID to your All Savers account. This will only need to be
completed the first time you sign into myallsavers.com with your One Healthcare ID.

To link your One Healthcare ID to myallsavers.com. You will need to enter:
1. Your first name

2. Your last name

3. Your current username

Note: If you do not have a current username for myallsavers.com or are receiving an
“Unable to validate account” error, please contact the Customer Care Center by phone at
800-291-2634.

4. Once you have correctly entered all of the information, select the “Link One Healthcare
ID” button to continue.
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Broker Homepage

g Haited

Home Find a Doctc Plans Contact/Commissions

Savers*® Health Plans and Se

For the health of your business

» Attention needed

» Your recent groups

» Search

» New cases

» Installed cases
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Once you have successfully signed in with your One Healthcare ID, you will be directed to
the Broker homepage on myallsavers.com.

ALLSAV2112021
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